
                                                                                                                            
   

 

 

 

 

 

 

 

Merchants Benefit Administration 

15974 N 77
th

 Street Suite 102, Scottsdale, AZ  85260 

Phone 800-800-6543      Fax 480-776-5050 

 

 

 

 

 

 

 

SENIORS CHOICE CONTACT LIST 
 

 

Claims or general benefits: 

 

You will hear a GTL greeting when you first call, this is actually Gilsbar.  You should 

immediately press the right option below when calling: 

 

 (866) 437-6216, option 4 – for members 

 (866) 437-6216, option 2 – for providers 

 

Billing, eligibility, and agent commissions: 

 

 Gilsbar Inc       Gilsbar Inc 

 Seniors Choice Admin   or    Seniors Choice Admin    

PO Box 998      2100 Covington Centre 

 Covington, LA  70434    Covington, LA  70433 

Phone (888) 538-9333 

 Email   seniorschoice@gilsbar.com  

 

Case Acceptance, New Business & Member enrollment:  

 

Merchants Benefit Administration – New Business Enrollment 

Attention: Putheary Mey 

15974 N 77th Street Suite 102 

Scottsdale, AZ 85260 

Phone (800)800-6543 ext 2010 

Fax      (480)776-5050 

Email   pmey@mbainc.ws  

 

Agent appointment and contracting information: 

 

 MBA Sales and Marketing 

 Attention: Laura Genzer 

 15974 N 77th Street Suite 102 

 Scottsdale, AZ  85260 

 Phone (800) 800-6543 ext 2020 

 Fax  (480) 776-5050 

 Email   lgenzer@mbainc.ws  
 


